CONTRIBUTION INVOICING AND PAYMENT
PROCESS

Wells Fargo E-Bill Express.




Invoice/Payvment Process Overview

o Organization Principal registers with PSPRS by emailing:
finance@psprs.com

o Principal receives a zero-balance test email from Wells Fargo
E-Bill Express (this email contains customer ID(s)

o Principal goes to E-Bill Express website:
https://ww2.e-billexpress.com/ebpp/PSPRS/

o Principal follows either path detailed below:

» Logs in using customer ID and customer type (EMP)
o Views/prints/downloads invoice(s)
o Enters payment method(s)
o Makes one-time payment(s)

OR

o Enrolls on E-Bill Express website

* Enters payment method(s)

» Views/prints/downloads invoices

* Makes payment(s)

« Enrolls other organization users for access to E-Bill Express



mailto:finance@psprs.com
https://ww2.e-billexpress.com/ebpp/PSPRS/

Example Invoice Notification Email

Wed 6/7/2017 2:04 PM
E-BillExpress@E-billexpress.com
Your online bill from Public Safety Personnel Retirement System is now ready

To John Briney

] ] ’ My Image Label: Wiy Customer ID:
My Selacted Imags: ? . F.390

Your Public Safety Personnel Retirement System account bill is ready.

Your 2 current Public Safetv Personnel Eetirement Svstem balls are now available for online viewing.

Customer ID Invoice Date Due Date Invoice Number Amount Due
E-390 05302017 0&/162017PS17-00065 £350.00
E-390 05302017 06/162017PS17-00064 §5.000.00

To pay vour bill, Click Here.

Pleasze MO NOT reply to this email. This email message was sent from a ation address that cannot accept incoming email.

To contact us, click here and review the Conta ion on our web site.

Click the “Click Here” link to go to the E-Bill Express
website to view invoices and pay bills




E-Bill Express Login Page

PO~ &80 | 2 Account Linking 2 PSPRS Login
LOGIN MAKE PAYMENT Welcome to E-Bill Express from PSPRS!
|
Customer ID
Continue as a guest or enroll
Customer Type Make a one-time payment or enroll today to Set up your secure user name and password, view
@ and pay bills, and see your account status and payment history.
Enrall
Make Payment

Enter customer ID and customer type

(EMP) and then click




E-Bill Express Home Screen

s.com/Dashboard# P-acd (= PSPRS Home Screen

Help

e Home Pay My Bills

Payment Amount
2 Invoices $ 5,350.00
Customer ID » View all items Payment Method © Add A Payment Method
M
E-390 v
Amount Due pay Dite

Payments confirmed before Wednesday, June 07, 2017 5:00 PM PT will be posted on Wednesday, June 07, 2017.

Payments confirmed after Wednesday, June 07, 2017 5:00 PM PT will be posted on Thursday, June 08, 2017. (5] Pay All

Click on “View all Items” or “Pay My Bills” to view invoices.




View Invoice

.com/BillPay L2 - @ < || & Pay My Bills
Help
e Home Pay My Bills
Pay My Bills
UNPAID AND PARTIALLY PAID HISTORY Slesonomriimaone: Zooon
o Invoice Date Due Date Invoice Number Amount Due Payment Payment Type
Amount

~ () CUSTOMER IDE-390

(&) 5/30/2017 6/16/2017 PS17-00065 350.00 350.00 =

© 5/30/2017 6/16/2017 PS17-00064 5,000.00 5,000.00 =

Click on the “View Invoice Icon”




View Invoice Detail

Alison Public Safety Personnel Retirement System
Z010 E Camelback Dr Z010 E. Camelback Road, Suite 200
Phoenix, AZ 85016 Phoenix, AZ 85016

Customer ID E-390 Amount Due L350.00
Invoice Number P517-000a85
Invoice Date 5,/30,/2017

Due Date 6/16/2017

Description Quantity Unit Price Met Amount
Contribution Employer 1 L200.00 L200.00
Contribution Employee 1 $£100.00 $£100.00

Contribution Alternate $50.00 $50.00

Total Due

1350.00

o

Click on the “Print” icon to print the invoice
or to save 1t as a .pdf file




E-Bill Express Home Screen

com/Dashboard P-a G“ (= PSPRS Home Screen
Help
6 Home Pay My Bills
.|
Home
Payment Amount
. $ 5,350.00
2 Invoices ’
Customer ID View all Items Payment Method © Add A Payment Method
WELLS FARGO BANK NA (ARIZONA) ****3456 [v/]
E-390 A4
Amount Due Pay Date
6/07/2017 &
$5,350.00

Payments confirmed before Wednesday, June 07, 2017 5:00 PM PT will be posted on Wednesday, June 07, 2017.

Payments confirmed after Wednesday, June 07, 2017 5:00 PM PT will be posted on Thursday, June 08, 2017. o Pay All

Click the “Add a Payment Method” icon to add a payment method




Add a Payment Method

e ponl Accounts
=== Link to Bank Accounts

A
AN

ADD BANK ACCOUNT

Account Type

Banking Type

Personal Business

Checking Account RN TvRt Il

Name on the Account

loe Employer

Routing Number

122105278

WELLS FARGO BANK NA (ARIZONA)

Account #

000123456

Re-enter Account #

000123456

Pay Lo the
Order of

11323455789 1200D1234SEN"  131L

\

Account Mumber

Routing Number

Make sure to use your bank account
number, not your ATM or Debit card
number.

By selecting "Agree and Add
Account’, you authorize the
information you've provided on
the above account to be used
for creation of a charge to the
account listed above. You also
affirm that the information you
provided is correct, that you are
a signer on the account above
and there are available funds to
cover the amount of any
transactions that you authorize.

B Agree and Add Account

Fill in all fields and them click the “Add” icon
to add this payment method.

Cancel




E-Bill Express Home Screen

s.com/Dashboard# P-acd (= PSPRS Home Screen

Help

e Home Pay My Bills

Payment Amount
2 Invoices s 5,350.00
CUStomer ID EE— Payment Method © Add A Payment Method
M
E-390 v
Amount Due pay Dite

Payments confirmed before Wednesday, June 07, 2017 5:00 PM PT will be posted on Wednesday, June

07,2017
Payments confirmed after Wednesday, June 07, 2017 5:00 PM PT will be posted on Thursday, June 08, » (5] Pay All

Click the “Pay All” icon to pay all invoices or
click the “Pay My Bills” link to select
invoice(s) to pay.




Pay My Bills Screen

om/BillPay L-ac | (& Pay My Bills | |

lelp
o Home Pay My Bills = Exi
Pay My Bills
= MESSAGES
UNPAID AND PARTIALLY PAID v  HISTORY Hide Account Groupings  Export Thznk yeu for your payment!
O Invoice Date Due Date Invoice Number Amount Due Payment Payment Type
Amount

S
~ () custoMmERIDE-350

[FIPAYMENT SUMMARY
5/30/2017 6/16/2017 P517-00065 350.00 350.00 ED.

1 Invoice $5,000.00
Q 5/30/2017 6/16/2017 PS17-00064 5,000.00 5,000.00 Select ﬂ = Remave AlL

Payment Method © Add A Payment Msthod

WELLS FARGO BANK NA (ARIZONA) **+[v/]

Pay Date

6/07/2017 B

. Select invoice(s) to pay by clicking a radio button.
. Select a payment methOd uS]_ng the drop down 1].St o?zoﬂs:oom PTwiubeposted::-

Wednesday, June 07, 2017. Payments
confirmed after Wednesday, June 07, 2017

. Select a payment date ;:SDDIOP;’;’I:-‘TwileEpnstedenThursday,June
. Click “Continue to Payment”

~ W N

Cancel Continue to Payment

© 2004-2017 Wells Fargo Bank, N.A. All Rights Reserved. | Public Safety Personnel Retirement System Home Page Log Out




+.com/Payment/BillPay

0~

Verify Payment Screen

0
& < | & Verify Payment | |

Help

Verify Payment

[@ PAYMENT SUMMARY

1 Invoice

08, 2017.

$5,000.00

Payments confirmed before Wednesday, June 07, 2017 5:00 PM PT will be posted on Wednesday, June 07,
2017. Payments confirmed after Wednesday, June 07, 2017 5:00 PM PT will be posted on Thursday, June

Home Pay My Bills

View Profile Information Payment Terms & Conditions

These terms and conditions govern your use of the Internet Bill Presentment and Payment Service (the

Payment Method © Add A Payment Method “Service”). As used in these Terms, the words “we,” “us,” and “our” refer to Wells Fargo Bank, N.A. {or its

WELLS FARGO BANK NA (ARIZONA) “"“34.ﬂ

Payment Date Debate

6/07/2017 B

& Print Terms and Conditions

«I By checking this box you agree to the terms and conditions stated above.

By clicking the Make Payment button |, Joe Employer, confirm that today, Wednesday June 07, 2017, | am authorizing a one-time debit from my
Checking account ending in *****3456 in the amount of $5,000.00 USD to be remitted to Public Safety Personnel Retirement System. This debit
will occur on or after Wednesday June 07, 2017.

If you have any questions regarding this transaction request, please call 602-255-5575.

¥ PAYMENT DETAILS

Invoice Date

=~ CUSTOMER ID E-390

(] 5/30/2017

Due Date

Inveice Number Amount Due Payment Amount

6/16/2017 P517-00064 5,000.00 5,000.00

© 2004-2017 Wells Fargo Bank, N.A. All Rights Reserved. | Public Safety Personnel Retirement System Home Page Log Out

affiliate). The words "you” and “your” refer to you as the business entity accepting these Terms and using
the Service. The words “you” and “your” also include any user you authorize to use the Service on your

1. Erroneous Instructions. If we receive a payment instruction autherized by you and the instruction is
erronecus in any way, we shall have no obligation or Liability for the error.

2. Transaction Limitations. Please be aware that certain types of bank accounts have limits on the
numbers of transfers or withdrawals that may be made per month. Your bank may refuse transfers which
would exceed such Llimits, so we recommend you check with your bank to determine what limitations are
imposed on withdrawals from any account. If we are not able to debit the amount required to cover an

Make Payme

Cancel

Payment Type

Select Optio ﬂ

Verify the information in the payment summary box

and then click the “Make Payment” icon

w

Export




Payment Confirmation

Confirmation

ank You! Your Ppayment has been made.

Payment Date 5072017
=k Print Confirmation Pags ld

Payment Method WELLS FARGDO BAMEK MNA
(ARIZONA) ===**53456

Total Payment $£5,000.00

YWou hawve been provided a confirmation number. Please sawe this page for your records.

FPayments confirmed before Wednesday, Jlune 07, 2017 5:00 PM PT will be posted on Wednesday, June 07,

2017. Payments confirmed after Wednesday, June OF, 2017 5:00 PM PT will be posted on Thursday, June
08, 2017.

If wou hawve any further questions about payments to Public Safety Personnel Retirement System, please
contact our office at 602-255-5575 |

Customer ID Confirmation Mumber Payment Amount Invoices

E-3920 3100032649 $5,000.00 1

Enrcll With Your Current Information Returm to Pay My Bills




Email Confirmations

Wed 6/7,/2017 11:05 AM

Alison Lidstone

FW: Your one-time Payment to Public Safety Personnel Retirement System has been initiated

To John Briney

ﬁ Click here to download pictures. To help protect your privacy, Qutlock prevented automatic download of some pictures in this message.

From: E-BillExpress@E-billexpress.com [mailto:E-BillExpress@E-billexpress.com]

Sent: Wednesday, June 07, 2017 10:45 AM

To: Alison Lidstone <alidstone @psprs.coms=

Subject: Your one-time Payment to Public Safety Personnel Retirement System has been initiated

Customer ID: E-390

Account Name:  Alison

Payment Account: Checking ****3456

Payment Amount: $5,000.00

Total Amount: $5.000.00

Creation Date: Wednesday, June 07, 2017

Payment Date: Wednesday, June 07, 2017
1 Item paid with this One-time Payment

Confirmation # Customer ID Invoice Date Invoice Number Due Date Amount Due Payment Amount

3100032649  E-390 05/30/2017 PS17-00064 06/16/2017  55,000.00 $5.000.00

The Principal will receive emails confirming payment
Initiation and the payment processing status







