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Agenda
1. Questions from employers
2. Membership Form (P1)
3. Employee Lookup 
4. Demographics Manual 

Page
5. Contribution Reporting
6. Resolution for Common 

Errors
7. Payroll Reporting
8. Wells Fargo eBill Express 
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Questions from employers

• Should the membership form be sent to PSPRS?

• What Tier is the member in?

• Why can’t I complete the demographic page for an employee?

• Why can’t contributions be uploaded for an employee?
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Membership Form
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Why must membership forms for each 
employee be sent to PSPRS?

A. Record keeping

B. Verification of information provided

C. Update member’s beneficiaries

D. All of the above
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Employee Lookup
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Demographic Manual Page

• Up to date member status
• Accurate information
• Timely entry of member
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Prompt Data Entry and Documentation 

Data entry Documentation
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Required* Fields
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Employment status
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Employment status: Quit/Termination
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When would you update the employment 
status to Quit/Terminated?

• Demographic data can be updated when you are within 14 days 
of contributions being posted to PSPRS

• This is important, because it potentially allows the new 
employer to complete their demographic data page

12



2024 Employer-Local Board Conference

Public Safety Personnel Retirement System

Employment status definitions
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Contribution Reporting
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Submission & Processing
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Contribution Upload Processing

Select a payroll group Select file type and pay period ending
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Contribution Upload Processing (cont.)

Browse to your 
spreadsheet to 
upload or drag 
and drop
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18

System validates 
file type is correct

Contribution Upload Processing (cont.)
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Validation
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Approving/Accepting Invoicing
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Downloading the .csv File
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Previewing and accepting the invoice
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Resolution for Common Errors
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Resolution for Common Errors

Contribution not found
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Unexpected contribution

• Missing contribution
• Missing contribution type
• Missing member
• Inaccurate contributory 

status

• “Unexpected” contribution  
• Contribution type
• Multiple contribution codes
• Inaccurate contributory 

status
• Wrong Tier or Code
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Contribution Reporting Errors

Red error messages

Require changes to:

1. The upload file

OR

2. The member’s status

OR

3. PSPRS systems 
(Contact your active members 
team representative for 
clarification or corrections)

Blue error messages

Fall into two categories:

1. Corrections have been made and 
employers may proceed by 
clicking “Preview invoice”

2. Occasional “Displaying EPSL 
Contrib..” errors are a technical 
artifact that will be filtered out 
and is for informational purposes 
only
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Contribution Reporting References
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Summary
• Membership Form

• Employee Lookup

• Use the Demographic Manual page as the default for member updates

• Always download and save the .csv file – so you can view the report in 
detail

• Validation errors:

o Red messages require corrections

o Blue messages denote corrections that have been made by PSPRS 
(for your review)

• The process is NOT complete until you click "I accept”
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Wells Fargo eBill Express
eBill is PSPRS’ preferred method of payment
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Benefits to using eBill Online 
Payments 

• Assign different access privileges
• Offers safe, accurate and timely payments 
• Pay all types of invoices in a single transaction 

(i.e., PSPRS, CORP, EORP, Cancer Insurance Program, 
DC-plan)

• Enrollment is easy 
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Wells Fargo eBill Express
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Wells Fargo eBill Express (cont.)

31



2024 Employer-Local Board Conference

Public Safety Personnel Retirement System

Wells Fargo eBill Express (cont.)
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Wells Fargo eBill Express (cont.)
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Wells Fargo eBill (cont.)
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Wells Fargo eBill (cont.)

Pay all invoices, 
securely in a single 
transaction! 
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Easily enter payment method

Wells Fargo eBill (cont.)
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• Contribution payments

• New Pension Administration System

• Enroll in eBill

• Avoid late fee interest 
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Wells Fargo eBill (cont.)
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eBill References
• Wells Fargo eBill Express: 

https://ww2.e-billexpress.com/ebpp/PSPRS/Login/Index 
Customer Service: billexpress@wellsfargo.com

• PSPRS Contribution Rates & Reporting page:
https://www.psprs.com/employers--local-boards/contribution-rates-
reporting

• Email: finance@psprs.com, activemembersgroup@psprs.com
• Phone: (602) 255-5575
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Employer workshop
Designed for employer staff

• Payroll

o Demographics

o Contribution Reporting

• Deferred Retirement Option Plan

• Retirement Information

• Health Insurance

o Health Insurance Subsidy

• Cancer Insurance

• Wells Fargo eBill Express

• Pension Automated System (PAS)

Local board

• Board responsibilities

• Disabilities

WEB Based Workshop
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Questions, comments and discussion
What questions do you have?
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https://www.facebook.com/arizonapsprs/
https://www.youtube.com/user/ArizonaPSPRS
https://twitter.com/psprsaz
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