STARS Employer
Check-In

September 2025

Presented by: Joann Lowey, Local Board Relationship Manager
Supported b)(: Robert Ortega, Member Services Director, and Harold Greene,
a

Employer Relations Manager



Public Safety Personnel Retirement System

STARS Project Update

« System testing:
 Tested over 3,000 scenarios

« Performance testing for size of files
* Successful uploads
» Speed of upload

» Parallel, end to end, testing is scheduled for October and
November

 Pilot Program: targeting December 1- 19t [in person only]

* Training: targeting end of February and all of March for

employer training sessions [all virtual] (more details to come
for scheduling)



Public Safety Personnel Retirement System

STARS Demonstration: September 2025
Employer and Local Board Self-Service Logins

« Charted course to launch
« October: Submitting payroll files/contributions
 November: Errors and warnings
« December: Member demographics
e January: Health Insurance

* February: Member Self-Service review for employers
« TRAINING BEGINS

» Sessions will be recorded and available as a resource
going forward

- Demonstrations will not replace planned training
Sessions



Public Safety Personnel Retirement System
STARS

Liaisons ready to assist:

STARS Q&A Joann Lowey

 jlowey@psprs.com
 Phone: 602-255-5575 X3032
* Direct: 602-296-2528

« Cell: 602-526-2053

Resources at your fingertips

https://www.psprs.com/empl
overs-local-boards/pension-
administration-system-pas/

Harold Greene

« hgreene@psprs.com

» Phone: 602-255-5575 X3033
. Direct: 602-296-2553

. Cell: 602-904-2431
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