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Exploring STARS

This document provides a guided overview of the STARS Employer Self Service
Dashboard, designed to help employers and local boards become familiar with
navigating the system and understand its core functionality. Through screenshots
and step-by-step prompts, users are introduced to the login process, dashboard
layout, navigation tools, and key areas used to manage employer and
member-related tasks.

1  Purpose of This Document

* Introduce employers and local boards to the STARS Employer Self Service Dashboard
* Provide a visual, step-by-step reference for navigating the system

» Familiarize users with the layout, icons, and terminology used in STARS

« Highlight where key employer functions are performed within the dashboard

« Serve as a reference tool during training sessions and for future on-the-job use

« This document is intended to support high-level system orientation. More detailed,
process-specific training and documentation will be provided as users progress in their use of
STARS.

2  Enter Username.

STARS

@r Phone Number or Email

Password

Sign In

Forgot Username Reset Password
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3 Enter Password and select Sign in.

STARS

Username or Phone Number or Email

HBANTIC

Password ®

Forgot Username Reset Password

o
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4 This starts the Two-Factor Authentication. Select which method you would like
to receive the six-digit verification code.

Two Factor Authentication

Choose Delivery Method Enter Verification Code

You must verify your account in order to proceed. Certain actions in Self
Service are considered sensitive and require you to authenticate for added
security. Please follow the steps below to authenticate yourself.

Delivery Method
(O Email - CA*******kxk@psprs.com

O Text- (*¥*)***_1334 [

() Voice - (¥**)-***_1234

‘ Cancel ‘ ext
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5  Inthis example, email was selected to receive the verification code.

Your requested online login verification code [ Summarize

azpsprsverqa@vitechinc.com 2 & Reply 4 Replyall > Forward iv @
To: skamat@vitehcinc.com; @ Sridhar Kammary; akhajetoorians@agileprogress.com; & Robert Ortega; @ Harold Greene Fri 1/16/2026 7:41 AM

Caution: This email is from an external source. Take care when clicking links or opening attachments. If in doubt, contact IT.

Dear ANI MISD,

Your requested verification code is as follows: 450161.
This verification code will expire in 15 minutes

This email is system-generared, please do not reply dirvectly.

If you did not request a verification code, please contact us via phone or email.

This e-mail message and any files transmitted with it may contain confidential and proprietary information and are intended solely for the use of the individual or entity to which they are
addressed. Any unauthorized review, use, disclosure or distribution is strictly prohibited. If you have received this e-mail in error please notify the sender by reply email and destroy all copies of the
original message. Thank you for your cooperation.

< Reply 4~ Reply all r~ Forward

6 Enter the verification code and select confirm.

Two Factor Authentication

App Based Choose Delivery Method  Enter Verification Code
Authentication

Your verification code will be valid for 15 minutes. Please enter the code here.

Verification Code*

Resend Code

‘ Cancel ‘ ‘ Previous ‘ Confirm
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7 Please note that administrators who perform or will designate STARS tasks for
multiple employers (Police, fire, corrections, elected officials) will see and must
select the desired employer from the List of Employers menu.

Employer - Employers x +
<« cC A % 17 :22-4013-8d12-28a960831962
Zm
List of Employers
SYs ID Employer Name
0001 BISBEE FIRE DEPARTMENT
0038 BISBEE POLICE DEPARTMENT

+ Gemini = &

& fnd =3 @ Pauses

Welcome REL @
i | @@ 8

Employer Group Code

PSPRS

PSPRS
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8 Welcome to the STARS home page used by employers and local boards. Users will
notice the Home tab on the left-hand side is highlighted — this confirms we're on
the main dashboard. Staying on the left side of the screen, the blue area is the
Left Navigation Pane, which provides access to all major sections of STARS.

In the upper left corner, you will see the employer that you are logged into
through the Employer Designation Bar.

£ Employer - Home X+

<« C @ Semaazpsprsstageqadess.v3locitydev.com/home/home?billing_id=MTAwOTU6mcKfyhdISH20Q9H]MY6QGz9wEOp28fgZUzPXZ%2FK 1aM4%3D&billing_institution_id=Nzk2OTQ0OsoHcGAOWLUF4B00

Nom——

How can we help you today? ® News

an Roster
+&  Process a New Hire  Add a member to roster No News currently to display.

@ Policies
B Make a Payment Make payments to open invoices
[ Work Reports
a»  Employees Roster, new hires, terminations, etc.
B Payments
e User Profile Update passwerd, security questions or user name
$ Transactions
Administration "
= Important Links

B Employer Info
Nationwide plan sponsor homepage for DC contribution remittance and payment

Imports
B imp

Member forms and resource documents

M Reports
Employer forms and resource documents

E Documents
Census Report

Tip! Employer staff can quickly change through multiple employer accounts
(police/fire/elected officials) through the Employer Designation Bar.
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To the right of the employer’'s name is the Welcome bar, which displays the user's
login name.

£ Employer - Home X+ = 4
€« cC A = I id=MTAWOTUBMCKfyhdISH20Q9HjMY6QG2IWEOp281gZUzPXZ%2FK1aM4%3D8ibilling_institution id=Nzk20TQUOsoHCGAOWLUFABOOvawHEWFwyuGyYcfhza70lVChaf2B.. @ 3 & @ | & @

f ] 0029 - TUCSON FIRE | Gl ‘ a0 @ 3
s i,

How can we help you today? (©] News @
+&  Process aNewHire Add amember to roster No to display
@ Policies
B Make a Payment Make payments to open invoices
[ Work Reports
2% Employees Roster, new hires, terminations, etc.
B Payments
@  Userprofile Update password, security questions or user name
$ Transactions
Administration &
a8 Important Links @
B3 Employer Info
plan sponsor for DC ibution remittance and payment

B imports
p

Member forms and resource documents
M Reports
Employer forms and resource documents

B Documents
Census Report

B sessions

Secure Message
= 3 News

M Contact Us

No data found
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10 To the right of that users will see the bell-shaped icon. This icon is for system
Notifications about information such as invoices that have not been processed.

;" 1 0034 - YUMA COUNTY SHERIFFS DEPARTMENT . Welcome AN ‘ a0 @ 5
ARS Last Login: 10:20 am teday
=

How can we help you today? ® News (@)
Roster
P N No News currently to display.
. 8 . Add a member to roster
@ Policies Hire
Make a
03 Work Reports (=] Make payments to open invoices
Payment
B Payments
- Employees Roster, new hires, terminations, etc.
$ Transactions
(2] User Profile Update password, security guestions or user name
B Administration
B3 Employer info Important Links (@)

=] Imports
Nationwide plan sponsor homepage for DC contribution remittance and payment

M Reports
Member forms and resource documents

B Documents
Employer forms and resource documents

g Sessions
Census Report

B Secure Message

M| Contact Us News

No data found
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11 The question mark icon is for the STARS Help Center. Once clicked, this icon will
open a search engine to assist users in finding information by topic. Please note
that PSPRS will continue to populate the Help Center with information.

Welcome ANI
s [ 0034 - YUMA COUNTY SHERIFFS DEPARTMENT Last Login: 10:20 am todiay ‘ a0 @ =)

ome
How can we help you today? ®@ News @

=n Roster
Mo News currently to display.
Process a New o 4 play
o 2 Add a member to roster
@ Policies Hire
Elicriciports = Make 3 Make payments to open invoices
Payment
B Payments
an  Employees Roster. new hires, terminations, etc
$ Transactions
(2] User Profile Update password, security questions or user name
B Administration
B Employer Info Important Links ®

B imports
Nationwide plan sponsor homepage for DC contribution remittance and payment

M Reports
Member forms and resource documents

B Documents
Employer forms and resource documents

E Sessions
Census Report

B Secure Message

™, Contact Us News

No data found

12 The Profile icon is noted by the circle and default use of the user’s initials. This
feature contains information about logged-in users of STARS.

£ Employer - Home X+ =
3 C A % locityd L id=MTAWOTUSMCKfyhdISH20Q9HjMY6QGZIWEOD28fgZUzPXZ3%2FK 1aM4%3DBibilling institution_id=Nzk20TQ00s0HCGAOWLUFABOOVawHEWFwyuGyYcfhza 0IVCFxse2B.. @ ¥r £} | @ & @

Last Login: 7:46 am today

fm B 0029 - TUCSON FIRE Welcome HEPA ‘ 20 @ 3

How can we help you today? (€] News @
Roster
+&  Process aNewHire Add amember to roster
@ Policies
B  Make a Payment Make payments to open invoices
3 Work Reports
2% Employees Roster, new hires, terminations, etc.
B Payments
@  Userprofile Update password, security questions or user name
$ Transactions
Administration .
a8 Important Links @
B3 Employer Info
plan sponsor for DC contribution remittance and payment

B Imports

Member forms and resource documents
M Reports

Employer forms and resource documents
B Documents

Census Report

B sessions

Secure Message
A g News

M Contact Us

No data found
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13 The profiles of users can be personalized to include pictures or other artwork.

£ Employer - Profile x4 = X
<« cC A % I 12a82eb-ed09-4912-2721- _id=MTAWOTUBMCKfyhdISH20Q9HjMY6QG29WEOp281gZUzPXZ%2FK 1aM4%3DBMbilling institution_id=Nzk20TQOOsoHcGAOWIUF.. @ % £} | @ | & @

Welcome HEPA
g & 25 Tucson e et |2 0@ B

User Profile Change Password

HBANTIC

BANTIC, HEPA N.
EMa

HEPA.BANTIC@psprs.com

09/30/2025 7:46:55 AM

14 The News section is where users will find information that PSPRS is distributing to
employers and local boards.

£ Employer - Home X+ = 4
€« cC A = I id=MTAWOTUBMCKfyhdISH20Q9HjMY6QG29WEOp281gZUzPXZ%2FK 1MA4%3D8ibilling_institution id=Nzk20TQUOsoHCGAOWLUFABOOvawHEWFWyuGyYcfhzq70IVCFx%2B.. @ ¥ & | @ | & @

Welcome HEPA @
/; CITET=IE e |2 o @ 3

How can we help you today? @ News @]

+&  Process aNewHire Addamember to roster

@ Policies

B Make a Payment Make payments to open invoices
[ Work Reports

2% Employees Roster, new hires, terminations, etc.
B Payments

@  Userprofile Update password, security questions or user name
$ Transactions

Administration :
a8 Important Links @
B3 Employer Info
plan sponsor for DC contribution remittance and payment

B Imports

Member forms and resource documents
M Reports

Employer forms and resource documents

B Documents
Census Report

KA sessions

Secure Message
A 2 News

M Contact Us

No data found
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The How can we help you today? section has shortcut links to STARS tabs used

15 to . . o
perform common transactions. Next to the links you see descriptions that

explain what the quick link processes.

Process a New Hire - This is used for manually adding plan members (PSPRS,

CORP and elected officials plan members) to the employer roster.

Make a payment - This is used by employers to make payments on open

invoices.

Employees - This accesses an employer’s current roster of members, new hires,

terminations, retirees and additional information.

User Profile - This allows users to update passwords, security questions and/or

£ Employer - Home x4 = x
<« c A = id=MTAWOTUBMCKfyhdISH20Q9HjMY6QG29WEOp281gZUzPXZ%2FK 1aMA%3D8billing_institution id=Nzk20TQO0OsoHCGAOWLUFABOOVawHEWFwyuGyYcfhzq7TOVCFx%28.. @ % £ @ | & @

I
Welcome HEPA @
VGl 002 Tucson e i |2 0 @3
A Home
_ How can w> help you today? @ News [©]

&% Roster

"ResProcess a New Hire  Add a member to roster No News currently to display.
@ Policies
B Make a Payment Make payments to open invoices
[ Work Reports
2% Employees Roster, new hires, terminations, etc.
B Payments
@  Userprofile Update password, security questions or user name
$ Transactions
Administration »
a Important Links @

B Employer Info
ide plan sponsor for DC ibution remittance and payment

B Imports
Member forms and resource documents
M Reports
Employer forms and resource documents

B Documents
Census Report

B sessions

& Secure Message

News

M Contact Us

No data found
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16 Users will notice that clicking a link in the How can we help you today? section
will activate the corresponding left-hand navigation bar tab.
For example, selecting the Process a New Hire link will activate the Roster tab in
the left-hand navigation bar.

£ Employer - Home X+ = 4

id=MTAWOTUBMCKfyhdISH20Q9HjMY6QG29WEOp281gZUzPXZ%2FK1aMA%3D8lbilling_institution id=Nzk20TQOOsoHCGAOWLUFABOOvawHEWFwyuGyYcfhzq7OIVCFx%2B.. @ % £ @ | & @

€ > C R

I
Welcome HEPA @
/; CITET=IE e |2 o @ 3

Howseaiwa help you today? @ News @]

= Roster

+2  Process SNewHire Add a member to roster NG NewSicuFresitly 10 display
@ Policies

B Make gfPayment Make payments to open invoices
[ Work Reports

2% Employees Roster, new hires, terminations, etc.
B Payments

@  Userprofile Update password, security questions or user name
$ Transactions

Administration &
a8 Important Links @
B3 Employer Info
ide plan sponsor for DC ibution remittance and payment

B Imports
Member forms and resource documents
M Reports
Employer forms and resource documents

B Documents
Census Report

B sessions

Secure Message
= 3 News

M Contact Us

No data found

Privacy Policy 1 Nisclaimer 1 @202 Puihlic Safaty Parcannel Ratirament Sustom
| id=MT? 9HjMYEQG9WEOp28iaZUzPXZ%2FK!  institut 120TQOO: L

STTCFEKQrtHOCET%: JhH.. | v
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17 The Roster tab displays a list of all currently active members, members who have
terminated, refunded or retired. This page provides information such as PSPRS ID
number, service start date, employment status, member tier, election type, hire
date and termination date. The roster tab will also display if a member is currently
employed with another employer, if applicable.
In the upper right corner is the Add New Employee function. This is where
employers can manually add new members to the roster. Next is the More option,
which allows employers to export the roster. Further to the right is the Filter icon,
which resembles a funnel, and this allows employers to create specific reports
from the roster.

= 4

SdecdcSce18b7billing_id=MTAWOTUSMCKfyhdISH20Q9H]MY6QGZIWEOp28fgZUzPXZ%2FK1aMA%3Dabilling institution id=Nzk2OTQOOsoHCGAOWLUF4B0O0.. @ % £} @ @ & @

£ Employer - Roster x|+
<« C [ 5
Z X [ 0029 - TUCSON FIRE
s
A Home
Roster
SSN
@ Policies
[ Work Reports XHXXXX-9163
B Payments XKXXXX-7045
$ Transactions P s
Bl Administration
XHXXX-0389
B3 Employer Info
XHXXX-9806
B Imports
B Reports XHXXX6622
B Documents XXX-XX-1267
1-100f1615

B sessions
B Secure Message

M Contact Us

PSPRS
D

061091

007306

010081

073549

014563

029536

037251

Participant Agreement

0029 - TUCSON

ABABP, ARAFA F. FIRE

ABCET, HENEFIG 0029 - TUCSON

D.JR. FIRE
0029 - TUCSON

ABCIG KEBEB. o0

ABFASMI, 0029 - TUCSON

RENIDAPI | FIRE

ABIG, TANEBEGE 0029 - TUCSON

o FIRE

ABLODLA, BIGEDE 0029 - TUCSON

G FIRE

ABOF, BAHIR. POEEIUCSON

FIRE

Service Start
Date

04/18/2004

03/14/1960

07/10/2005

08/11/1952

12/02/2001

06/22/2008

Employment
Status

Quit/Terminated

Quit/Terminated

Quit/Terminated

Hired

Quit/Terminated

Entered DROP

Quit/Terminated

Tier

Tier 1

Tier 1

Tier 1

Tier 1

Tier 1

Tier 1

Tier 1

Election  DC
Type Rate

DB

DB

DB

DB

DB

DB

DB

Hire
Date

04/18/2004

06/02/1991

03/14/1960

07/10/2005

08/11/1952

12/02/2001

06/22/2008

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System
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 institution_id=Nzk20TQUO:

Term
Date

05/31/2019

06/15/1991

03/31/1980

08/31/1976

10/01/2008

Welcome HEPA
Lest Login: 7:46 am today

2 0@ =

AddNewEmployke Y : @

. imployed wisft Plan
Position

another employer status
Yes Disabled
Yes Retired
No Closed
No Active
No Deceased
No DROP
No Inactive

Page | 1 of 162 > I

STTCFEKQrtHOCET%: LIH.
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18 The Policies tab and function includes an employer's members who are enrolled
in the PSPRS Cancer Insurance Program.

£ Employer - Roster x

€« cC A %

;\' [ 0029 - TUCSON FIRE
s

dcSce18b?billing_id=MTAWOTUSMcKfyhdISH20Q9HMY6QGZ9WEOp28fgZUzPXZ%2FK1aM4%3Datbilling_institution_id=Nzk20TQOOsoHCGAOWLUF4BOD.

e O O & 0

Welcome HEPA ‘ 20 @ 3

Lest Login: 7:46 am today

Roster AddNewEmployee Y i @
&% Jloster
PSPRS Service Start  Employment Electi DC  Hi Te Employed with Pl
SSN Participant Agreement envice S Epeymen Tier schon TS s Position IP.OYeCWI o
@ Policies D Date Status Type Rate  Date Date another Employer  status
0029 - TUCSON
XXX-9163 061091 ABABP, ARAFAF. oo 04/18/2004  Quit/Terminated Tier1 DB 04/18/2004  05/31/2019 Yes Disabled
ABCET, HENEFIG 0029 - TUCSON " ;
B Payments XXXT7045 007305 1 i Quit/Terminated  Tier1 DB 06/02/1991  06/15/1991 Yes Retired
Transacti 0029 - TUCSON
[ROSSCo0s XKX2642 010081 ABCIG KEBEB. o 03/14/1960  QuivTerminated Tier1 DB 03/14/1960  03/31/1980 No Closed
Administration
ABFASMI, 0029 - TUCSON ;
XXXXX-0389 073849 o i 07/10/2005  Hired Tier1 DB 07/10/2005 No Active
Employer Info
ABIG, TANEBEGE 0029 - TUCSON
XXXX-9806 014563 ) e 08/11/1952  Quit/Terminated Tier1 DB 08/11/1952  08/31/1976 No Deceased
Imports
UXX6622 029536 ABMODLA BIGEDE 0029-TUCSON 155515001 EnteredDROP Tier1 DB 12/02/2001 No DROP
Reports & FIRE
0029 - TUCSON ’ i
B XXX1267 037251 ABOFBAHIR. [0 06/22/2008  Quit/Terminated Tier1 DB 06/22/2008  10/01/2008 No Inactive
) 1-100f 1616 Page | 1 )of162 > >l
Sessions
Secure Message
Contact Us
Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System
5 g SHMYGQGEOWEOp28igZUZPEA2EK  insitution d=Nok2OTODOsoHCGAOWL Trcee

19 The Export Coverages function of the Policies tab enables employers to pull
reports about member cancer insurance participation and coverage.

F Employer - Policies x

€« cC A %

-fb9f-433c-ad

;\' [ 0029 - TUCSON FIRE
s

Roster
[ Work Reports
B Payments
$ Transactions

Bl Administration

B Employer Info

Imports
Reports

Documents

Secure Message

&
o
]
B sessions
]
-

Contact Us

Coverages
PSPRSID  Employee
576432 Golfer, Slow
029527 Roct, Catesam C.
029329 Ehla, Birele S.
037252 Meci, Hip |
029821 Firmi, Halik N.
029524 Ohdonhi, Pep R.Jr.
047504 Paslep, Lim D.
030747 Cefog, Fekilib B.
073374 Behh, Pah N. Sr.
036333 Perhof, Sise N.
1-100f 1988

//azpsprsstageqadessy3locitydev.com/home/ flad07f0-fo3f-433c-a419-29964094efabbillng id=MT

9 E

SSN

XXX-XX-1000
XXX-XX-7523
XXX-XX-0950
XXX-XX-2990
XXX-XX-4628
XXX-XX-6442
XXX-XX-5502
XXX-XX-6738
XXX-KX-1970

XXX-XX-0228

Coverage #
168838
162661
98210
163772
126157
157084
115443
66390
74432
101265

9HjMY6QGZIME

Product

Cancer Insurance Plan

Cancer Insurance Plan

Cancer Insurance Plan

Cancer Insurance Plan

Cancer Insurance Plan

Cancer Insurance Plan

Cancer Insurance Plan

Cancer Insurance Plan

Cancer Insurance Plan

Cancer Insurance Plan

Effective Date

06/30/2025
02/01/2025
01/28/2025
01/23/2025
01/22/2025
01/21/2025
01/05/2025
01/02/2025
01/01/2025
12/30/2024

Stop Date

_id=MTAWOTUSmcKfyhdISH20Q9H]MY6QGZIWEOP28fgZUzPXZ%2FK1aM4%3D8ibilling_institution_id=Nzk20TQO0soHcGAOWLUFAB00Va...

e O O & 0

Welcome HEPA ‘ 20 @ 3

Lest Login: 7:46 am today

Coverage  Billing Group

Employee  Cancer Insurance

Employee  Cancer Insurance

Employee  Cancer Insurance

Employee  Cancer Insurance

Employee  Cancer Insurance

Employee  Cancer Insurance

Employee  Cancer Insurance

Employee  Cancer Insurance

Employee  Cancer Insurance

Employee  Cancer Insurance

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System

Export Coverages§ Y @

Bill Toy,_ Status, Valid
Group  Issued Yes
Group Terminated  Yes
Group Terminated  Yes
Group Terminated  Yes
Group  Terminated Yes
Group Terminated  Yes
Group Terminated  Yes
Group Terminated  Yes
Group Terminated  VYes

Group  Issued Yes

Page | 1 of 199 > I

5H

72 @ 5
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20 The Filter function, represented by the funnel icon, enables users to perform
detailed searches within the Policies tab.

+ Employer - Policies X+ _

€« X A % I -fb9f-433c-ad id=MTAWOTUBMCKfyhdISH20Q9HjMY6QG2IWEOp28fgZUzPXZ%2FK1aM4%3Dabilling_institution_id=Nzk20TQUOsoHCGAOWLUFABO0va.. @ ¥ & | @ | & @

fm B 0029 - TUCSON FIRE Welcome HEPA ‘ 20 @ 3

Lest Login: 7:46 am today

Coverages ExportCovgtages Y @
Roster
PSPRSID  Employee SSN Coverage # Product Effective Date Stop Date Coverage Billing Group BillTo  Status siid
576432 Golfer, Slow XXX-XX-1000 168838 Cancer Insurance Plan 06/30/2025 Employee  CancerInsurance  Group lssued Yes
3 Work Reports 029527 Roct, Catesam C. XXX-XX-7523 162661 Cancer Insurance Plan 02/01/2025 Employee Cancer Insurance Group  Terminated Yes
029329 Ehla, Birele S. JO-XX-0950 98210 Cancer Insurance Plan 01/28/2025 Employee  Cancer Insurance Group  Terminated  Yes
IR 037252 Meci, Hip I. XXX-XX-2990 163772 Cancer Insurance Plan 01/23/2025 Employee Cancer Insurance Group  Terminated Yes
$ Transactions 029821 Firmi, Halik N. XXX-XX-4628 126157 Cancer Insurance Plan 01/22/2025 Employee Cancer Insurance Group  Terminated Yes
E Y — 029524 Ohdonhi, Pep R. Jr. XXX-XX-6442 157084 Cancer Insurance Plan 01/21/2025 Employee Cancer Insurance Group  Terminated Yes
047504 Paslep, Lim D. XXX-XX-5502 115443 Cancer Insurance Plan 01/05/2025 Employee  Cancer Insurance Group  Terminated Yes
5] e 030747 Cefog, Fekilib B. XXKXX-6738 66390 Cancer Insurance Plan 01/02/2025 Employee  Cancerlnsurance  Group Terminated  Yes
E Imports 073374 Behh, Pah N. Sr. XXX-XX-1970 74432 Cancer Insurance Plan 01/01/2025 Employee Cancer Insurance Group  Terminated Yes
036333 Perhof, Sise N. XXX-XX-0228 101265 Cancer Insurance Plan 12/30/2024 Employee Cancer Insurance Group  Issued Yes
M Reports
B Documents
B Sessions TG of 1388 Page | 1 of 199 > 51
B Secure Message
M Contact Us

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System
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21 The Work Reports tab accesses all manually entered or imported employer
contribution files. In the upper right corner is where users can generate reports
and adjustment reports. Files can be exported by clicking the three-dot menu,
which resembles a snowman. The Filters tab allows employers to filter your
reports search.

) Employer - Policies x 4 =

€« X A % I -fb9f-433c-ad id=MTAWOTUBMCKfyhdISH20Q9HjMY6QG2IWEOp28fgZUzPXZ%2FK1aM4%3Dabilling_institution_id=Nzk20TQUOsoHCGAOWLUFABO0va.. @ ¥ & | @ | & @

K 3 0029 - TUCSON FIRE Welcome HEPA ‘ a0 @ 3

Lest Login: 7:46 am today

Coverages Export Coverages Y @
Roster
PSPRSID  Employee SSN Coverage # Product Effective Date Stop Date Coverage Billing Group BillTo  Status Valid
S 576432 Golfer, Slow X100 168838 Cancer Insurance Plan  06/30/2025 Employee  CancerInsurance  Group  Issued Yes
0 Work Reports 029527 Roct, Catesam C. OOXXT523 162661 Cancer Insurance Plan ~ 02/01/2025 Employee  Cancerlnsurance  Group Terminated  Yes
029329 Ehla, BireleS. XOXX0950 38210 Cancer Insurance Plan ~ 01/28/2025 Employee  Cancerlnsurance  Group Terminated  Yes
037252 Meci, Hip| KNX2990 163772 Cancer Insurance Plan ~ 01/23/2025 Employee  CancerInsurance  Group  Terminated  Yes
$ Transactions 029821 Firmi, Halik N, XXA4628 126157 Cancer Insurance Plan  01/22/2025 Employee  Cancerlnsurance  Group Terminated  Yes
B3\ Atiministeation 029524 Ohdonhi,PepR.Jr.  XXXXX-6442 157084 Cancer Insurance Plan ~ 01/21/2025 Employee  Cancerlnsurance  Group Terminated  Yes
047504 Paslep, Lim D. XX5502 115443 Cancer Insurance Plan ~ 01/05/2025 Employee  Cancerlnsurance  Group  Terminated  Yes
5] e 030747 Cefog, Fekilib B. XXXXX-6738 66390 CancerInsurance Plan  01/02/2025 Employee  Cancerlnsurance  Group Terminated  Yes
B irpors 073374 Behh,Pah N.5r. OXKX1970 74432 Cancer Insurance Plan ~ 01/01/2025 Employee  Cancerlnsurance  Group Terminated  Yes
036333 Perhof, Sise N. XX0228 101265 Cancer Insurance Plan  12/30/2024 Employee  CancerInsurance  Group Issued Yes
M Reports
B Documents
B Sessions TG of 1388 Page | 1 of 199 > 51

B Secure Message

M Contact Us

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System
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22 The Payments tab houses submitted work reports and open contribution and
cancer insurance premium invoices that are paid by employers. Please note that
STARS accepts Automated Clearing House (ACH) and will not support E-Bill
payments.

£ Empioyer - Payments X + = b
€ > C A % 1 14f9-497e-b7b0-c0093047:25817billing_id=MTAWOTUEMCKfyhdISH20QIHjMY6QX EOp28fgZUzPXZ%2FK1aM4%3Dabilling_institution_id=Nzk20TQOOsoHcGAOWLUFABOOVawH... ¢ [n] =] L& 0

Welcome HEPA
VnGl : o2 -Tucson ke wneoramen | 4 0@ B

Payments Make a Payment Y @
GL
i Trans Trans Trans v Activity Total Total Deposit DBCT - EE DBCT - EE DBCN - EE DBCN - EE DBCT - ER DB(
O  Actions Identifier Plan e 5 &
# Type Status Date o Amount Balance Date Original Amt ~ Balance Original Amt ~ Balance Original Amt ~ Bal
DCER
PREPAY
O Apply Credit 773991  Payment Open 03/18/2025 12 ($0.02) ($0.02) 03/18/2025
BALANCE
1434
Credit DB FIPTC
(] Apply Credit 773990 Open BALANCE 03/18/2025 10 ($579,578.08) ($579,578.08)
Bl Administration FIPTC _
3120
‘< >
B Employer Info
B imports Bank Account Add Bank Account 'Y
M Reports
Description Payment Type EFT Status Account Number Routing Number Default Eft EFT Account Type
B Documents No data found
B sessions
B Secure Message Payment Schedules Y ®

™ Contact Us Account EFT Account Type Amount Frequency Status Payment Date

No Payments created through ESS till date

EFT Pavment Historv Y ®
=M SHMY6QGZMEOp2BiGZUzPXZ32FK  instituton id=N2k20TQ00s0HCGADL ¥einzq 282 insttution o TTCRoK |~
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23 The Payments tab is also used by employers to connect their bank accounts to
STARS to pay all invoices. To complete this process, click the Add Bank Account
function and complete all required fields, including routing and bank account
numbers and type of account. The STARS Payments function permits employers
to enter and use numerous accounts.

Administrators or their designees must enter bank account information.
Establishing this information promptly helps ensure timely processing of work
reports and avoids interest charges associated with late submissions.

f Employer - Payments X+ = X
€« > C A = I 497e-b7b0-c0093047a5817billing_id=MTAWOTUBMCKfyhdISH20QIHjMY6QGZIWEOp28fgZUzPXZ%2FK1aM4%3Dabilling_institution_id=Nzk20TQOOsoHcGAOWLUFABOOVawH... ¢ nl =3 s 0O
B 0029 - TUCSON FIRE Welcome HEP ‘ 20 @ 3
Zm Last Login: 7:46 am today 5
UL ek -
PREPAY
A Home O  ApplyCredit 773991 Payment Open BALANCE 03/18/2025 12 (50.02) ($0.02) 03/18/2025
1434
&% Roster
e DB FIPTC
® Policies O ApplyCredit 773990 .o Open BALANCE 03/18/2025 10  ($579,578.08) (§579,578.08)
-3120
‘< >

[ Work Reports

P. t:

$ Transactions
Description Payment Type EFT Status Account Number Routing Number Default Eft EFT Account Fyme

Bl Administration
No data found

B3 Employer Info
Bl imports Payment Schedules Y 0o
M Reports
Account EFT Account Type Amount Frequency Status Payment Date
B Documents No Payments created through E55 till date

B sessions

B Secure Message EFT Payment History Y o

M Contact Us

Payment Date Status Identiifer Account Amount

No Payments created through ESS tll date

= = 907 AM
e @ = %« o B "™ = B ; P g
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24 The Transactions tab accesses records of employer transactions, including open
and closed work reports. Fund Details and Show Fund Groups are functions in
the upper left corner. When transactions are presented under Fund Details,
which is the default, data is broken down by the type of reported contribution
(Examples: DBCN_EE, DBCN_ER, DCCN_EE, DCCN_ER, etc.).

When the Show Fund Group is selected, all reported contribution types are
combined (Examples: DB, DC, CIP, etc.).

t Employer - Transactions X+ =
<« C [ % L )_id=MTAWOTUEmcKfyhdISH20Q9HjMY6QG: EOp28fgZUzPXZ%2FK1aM4%3D8billing_institution_id=Nzk20TQOOsoHcGAOWLUF4BOOvawH6wFwyuGyYcfhzq70IYCFx%2B%2F... ¥¢ in} =3 & o

Welcome HEPA @
PRGN s ooz - ucson e e |2 0 @3

A Home Transactions Export Y @

<% Roster | Fund Details § Show Fund Grour's |

@ Policies

oL
g LT Teeefeport  Tans Deposit  Pay Period Total Total . Activity = Released  Due el oc o8 @
[ Work Reports # Type  Status  Status Date End Date Original Balance  Date Date Date i
WH 2025-03 0029
B Payments 886610 Initial Oy 04/05/2025 0.00 0.00 03/23/2025 04/25/2025 0.00 0.00 0.00
o O Report 02 PEY TUCSON FIRE g " " . :

$ Transactions Billing 2025-09 0029
_ O e, nitial - Open T R 09/30/2025 $0.00 $0.00 09/30/2025 10/30/2025 $0.00 $0.00 $0.00

Bl Administration

" 886464 DB
O sseded igl'"g Released Open  09/21/24 0029 09/21/2024 $1,60834  $1,698.34 09/12/2025 09/12/2025 09/26/2025 10 $000  $1,69834  $0.00
B Employer Info & TUCSON FIRE
WH 2025-03 0029
Import: i y y X
B imports O et o Pendng Open TR PUL] 03/22/2025 $0.00 $0.00 03/09/2025 0411112025 $0.00 5000 $0.00
M Reports il 886460 DB
O ssete0 " Released Open 0125250029 01/25/2025 $339672  $3,396.72 09/12/2025 09/12/2025 09/26/2025 10 $000  $3396.72  $0.00
2} Gremms - TUCSON FIRE
847242 CIP
B sessions O 847242 Invoice Final  Open 07/01/20250029 $32,650.00  $32,650.00 07/01/2025 08/31/2025 40 $0.00 $0.00 $32,650.00
TUCSON FIRE

B Secure Message
DC ER PREPAY

0. 0.0: 0.0 . X
O 773991  Payment OPen o ANCE. 1434 03/18/2025 (80.02) ($0.02) 03/18/2025 12 (80.02) $0.00 $0.00

M Contact Us

Credit DB FIPTC
sioie (579,57 579,578.08) X
O 7390 oo Openy pelintt e (§579,578.08) ($579,578.08) 03/18/2025 10 $0.00 ($579,578.08) $0.00
[PD25-
Billing 547404,P525-
O 1mw Aol Released Open 7 ot oo 0212212025 $834.84 $834.84 10/20/2024 03/17/2025 03/28/2025 12 $834.84 $0.00 $0.00

https://azpsprsstageqadessu3locitydev.cor [TUCSON FIRE]
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25 The Administration tab is for and accessible only to individuals appointed by
their employer to serve the highest administrative role in STARS. Administrators
assign new staff users and roles and access levels related to human resources,
payroll, finance, health and cancer insurance. This page also lists the current staff
members who have access to the employer self-service portal, and has the filter
function (the funnel icon) to allow for detailed searches. The upper right part of
the screen enables administrators to add new employer users by selecting Add
Employer User. Providing staff access is a two-step process requiring use of the
Employer Info and Administration tabs.

£ Employer-Adminitraton X 4 - %
<« C [ ) o /72517696-cc3e-4bb5-bada-76f5f2950b967billing_id=MTAWOTUEmMcKfyhdISH20QIH]MY6Q wEOP28fgZUzPXZ%2FK1aM4%3Da&billing_institution_id=Nzk20TQOOsoHcGAOWLUF4BOOvawH6EwWFw.. 44 in] 3 o
Welcome HEPA @
= TUCSO! 5]
Iy CIEI=D atogmrisomiey | ® @ 3

A Home
Employer Users

&% Roster

Actions Full Name
@ Policies
HEPA BANTIC

[ Work Reports
B Payments

$ Transactions
B Employer Info
B Imports

M Reports

B Documents

B sessions

B Secure Message

M Contact Us

Made with Scribe - https://scribehow.com

User Name Status

HBANTIC ACTIVE

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System

AddEmployerU%r Y @

Registered Email

No

935 AM
9/30/2025

&

18



26 The Employer Info hosts information related to carrying out PSPRS-related
administrative tasks. This tab contains the employer system identification number
and employer number for Nationwide 401 (a) defined contribution administration
and payments, as well as employer contacts registered in STARS. Please note that
employer STARS contacts must be authorized through the Administration tab
functions to gain system access.

The Employer Info tab appears as follows when opened:

£ Employer - Employer nfo X + = X
« c A = 62-6341-44c5-92b0-ead? . id=MTAWOTUSMCKfyhdISH20Q9HjMY6QGZIWEOp28fgZUzPXZ3%2FK1aM4%3D8ibilling institution_id=Nzk20TQOOsoHCGAOWLUFAB00vawH6wFwy.. ¥ £} | @ | @ &

I
fm B 0029 - TUCSON FIRE Wel(omeHEPy ‘ 20 @ 3

Last Login: 7:46 am today

Home
& Employer Demographics @

&% Roster

@ Policies
Plan Group
[ Work Reports PSPRS
Naciomwide D
B Payments 5325001
$ Transactions
Employer Addresses Add Address @ Contact Info Edit @
H Ag pse ion
Eont Preference
B Employer Info 3744 W. NIRGANH AVE. o
TUCSON, AZ 857267210 Vori Phor

US = (602) 555-1234

i US - (602) 555-1234

B Documents

Contacts AddContact ¥ @

KA sessions

Name Role Start Date Stop Date
[ e NALH, LASAB D. Finance Director 03/18/2025
My Contact Us FASCI KEDD. Cancer Insurance 07/20/2021

BANTIC, HEPAN. HR 03/18/2025

SODTANL, GERIO. Cancer Insurance 03/02/2022

POFG, MEL I Payroll 03/18/2025

1-50f7 Pase (1 1af2 > >l
id=MThw ; o8 ; . . id=Nzk20T o280 va TCFSkQUtHOET% Lint

Made with Scribe - https://scribehow.com
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27 The Imports tab is used to upload contribution or demographic files.
Start the process by selecting Add Import in the upper right corner. Select the
type of import from the drop-down menu. Browse for and upload your upload file,
provide a description of the file and select next to begin the file import process.

£ Employer - Imports X+ =

13291 54-4 181¢5€0327307billing._id=MTAWOTUBMCKfyhdISH20Q9HjMY6QG2WEOp28fgZUzPXZ%2FK1aM4%3Dabilling_institution_id=Nzk2OTQUOsoHCGAOWLUFABOOvawHEWFw... ¥ £} | (@ | @

% ¢
Welcome HEPA @
[ 0029 - TUCSON FIRE Last Login: 7:46 am today ‘ L3R 2

<« o]

c
st

A Home
Import History Add Import W ®

&% Roster
Sort: Import Header Id (Descending) €

@ Policies

_ import Process ’ . Import Submited File Process Rows Rows  Rows Rows
D, P rsiertesd Date Ble Definkion Description tus By Start Loaded  Added  Deleted  Processed
" ) 09/30/2025 Validated with 09/30/2025
e — P 399 Validated -0 DEMOGRAPHIC_IMPORT Demo Update s HBANTIC e 6 0

$ Transactions

Bl Administration

B3 Employer Info
M Reports

B Documents

B sessions

B Secure Message

M Contact Us

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System

QOH]MY6QGZOWEOp28TgZU P XIS 2FK 1aMA%: ST L id=Nzk NDMAOVWqdxFTeXz0STTCFEKS 5:288bxElhjlLInHz.
949 AM

 id=MTAWGTUE:
S 0 B " @ & 93072005

28 The Reports tab and functions are under development. It is likely that PSPRS will
use this feature to post customized reports that are requested by employers and
unavailable through filter parameters set in STARS.

£ Empioyer - Reports x + + Gemini = @

<« A % 4ebc-8946-bec18dcBfaccbilling_id=MTAWNjc6F%2Bkk5qITen2dWsL1 6 F150% 3RsY%3Da&billing_institution_id=Nzg3NTASOkeZY2GypVrbO... ®a ¥ [n} =] @ Pauses

[iE] 0001 - BISBEE FIRE DEPARTMENT i We\(omerREL a0 5
Last Login: 11:51 am today

c
st

A Home

Reports ScheduleReport ¥ @
&% Roster
Image Report Description Submitted By Status
@ Policies
No reports available for employet

[ Work Reports
B Payments

$ Transactions

Bl Administration

B Employer Info

KA sessions
B Secure Message

M Contact Us

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System
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29 The Documents tab is where local board minutes and the local board member
and employer update forms are uploaded by the local board or employer. To
upload a document, click on Upload Document.

£ Employer - Documents x4+ = x
<« C @ % azpsprsstageqadessy3locitydev.com/home/1cbO3efc-395¢-43ee-ae21-21d63c20de117billing_id=MTAWOTUSMCKfyhdISH20Q9H]MY6QGZIWEOp28fgZUZPXZ%2FK1aMA4%3D8ibilling_institution_id=Nzk20TQOOsoHcGAOWLUF4B0vawHEwFw.. % &3 | @ | @

Welcome HEPA @
Z: CITET=ID i 8 0 @ =

Documents Upload Documelit Y @
Actions Image Document Name Description Date
@ Policies
ER - Local Board ER - Local Board - 1/13/2025 - 29 - TUCSON FIRE 01/12/2025 10:00:00 PM
L3 WorcRepars ER - Local Board ER - Local Board - 12/9/2024 - 29 - TUCSON FIRE 12/08/2024 10:00:00 PM
B Payments ER - Local Board ER - Local Board - 10/4/2024 - 29 - TUCSON FIRE 10/03/2024 9:00:00 PM
$ Transactions ER - Local Board ER - Local Board - 9/24/2024 - 29 - TUCSON FIRE 09/23/2024 9:00:00 PM
) e ER - Local Board ER - Local Board - 6/24/2024 - 29 - TUCSON FIRE 06/23/2024 9:00:00 PM
ER - Local Board ER - Local Board - 4/23/2024 - 29 - TUCSON FIRE 04/22/2024 9:00:00 PM

B Employer Info

Page [ 1 ) of53 > 5l
B Imports

M Reports

B Documents

B sessions

You will need the Adobe Acrobat Reader software to view or print the forms. If you do not already have this FREE software, you may get it by clicking here.

B Secure Message

M Contact Us

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System

@ Tip! Once STARS is operational, you don't need to send them to PSPRS anymore.
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30 The Sessions tab will be used by PSPRS to notify employers of upcoming training
sessions. Attendees will be able to enroll via this area and administrators can
enroll staff to attend training.

£ Employer - Sessons x o+ - x
<« ¢ R % I -6367-490-9ddf-931675061127biling id=MTAWOTUSMCKIyhdISH20Q9HMY6QG29WEOP28fZUZPXZ%2FK1aMA%3D8billing_institution_id=Nzk20TQUOSOHCGAOWLUFAB00awHEWFwy.. % €1 | & | @
Welcome HEPA @
Vn G & oo - ucsONFee iy | # 0@ &

A Home

Upcoming Sessions Y ®
&% Roster

Session Topic Start Date Time Available Seats Registration Required Meeting Type Meeting URL Meeting Password
@ Policies

There are no upcoming sessions available for registration

[ Work Reports
B Payments Attendees Y
$ Transactions

Name Session Title Start Date Time Registration Status Guests, if any

Bl Administration

There are no attendees available for upcoming sessions,

3 Employer Info

B imports
p

M Reports

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System
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9/30/2025
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31 The Secure Message tab and feature is used by STARS users - both
administrators and staff - to communicate with PSPRS about pension
administration. This function replaces the need to contact PSPRS by email or
phone and offers a streamlined service should employers have difficulty

performing tasks through STARS. This function allows employers to send secure

messages to PSPRS and PSPRS to reply to employers.

To use the Secure Message function click New Message in the upper right
corner of the page.

£ Employer-Secure Message X+ = X
<« C @ 3 { 791be-57d8-431e-a1b: )_id=MTAWOTUEmcKfyhdI5H20QIHjMY6QGZIWEOP28fgZUzPXZ%2FK1aMA4%3D&billing _institution_id=Nzk20TQ0OsoHcGAOWLUF4BOOvawH6WF... ¥ in} =3 o
Welcome HEPA @
-TUuCsOl I
VRl 0025 - TuCsOn Fve wtogne s ameosey | M@ a3
A Home
Secure Message New Message ||V
&% Roster =
| Inbox @ | Sent | Archive
@ Policies
Subject Message Date

[ Work Reports

ou have no messages to display
B Payments
$ Transactions

Bl Administration

B Employer Info

Bl imports

M Reports
B Documents
B sessions

B Secure Message

M Contact Us

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System
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32 Use the required Subject field to describe the nature of the contact (Example:
"Enrollment issues"). If the message pertains to individual plan members be sure
to include the member name and last four digits of Social Security number or
PSPRS ID number. This helps PSPRS staff identify individuals.

Next, users sending secure messages will select the Topic from the drop-down
menu. For this example, an employer would select Demographics from the
options. Users have the option of uploading or attaching a file to messages
through the Attach File feature. Employers will receive an email notification when
PSPRS responds to secure messages and employers can log into STARS to review
the message through the Secure Message tab.

= %

ution_id=Nzk20TQOOsOHCGAOWLUF4BOOvawHGWF.. ¥ &} B | @

€« > C A = l8-431e-alb:  id=MTAWOTUSmcKfyhdI5SH20Q9 HiMY6QGZIWEOP28fgZUzPXZ%2FK 1aM4%3DEubilling_instit

New Message [ AtachFile | X

Subject*

Enroliment issues for Slow gol... X

Cancel |EEENG]
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33 The Contact Us tab includes contact information to reach PSPRS. There is also
Frequently Asked Questions (FAQs) to assist employers. PSPRS also intends to post
STARS refence materials here.

£ Employer -ContactUs x + = x
pe c a = " 4-6bad-4 4-33803; . id=MTAWOTL QOHjMY6QGZIWEOP28TgZUzPXZ%2FK1aM4%3D&billing _institution_id=Nzk20TQ0OsoHcGAOWLUFABOOvawHewFw... % £} | @ @ @
Welcome HEPA @
. CIZEISNE i | @@
A Home
Need Help? @ Fags Y
&% Roster
> All
@ Policies "
> Life Events
[ Work Reports Physical Address
3010 E. Camelback Rd., Suite 200 > Password Help
B Payments Phoenix, AZ 85016-4416 )
> Processing
$ Transactions Mailing Address ) )
3010 E. Camelback Rd., Suite 200 > Service Credits
B Administration Phoenix, AZ 85016-4416
B Employer Info ©
Office Hours

B Imports
Monday-Friday 8:00 am to 5:00 pm

M Reports
Phone Hours
Monday-Friday 8:00 am to 5:00 pm

B Documents

B sessions

Contact Numbers

Main phone line: (602) 255-5575
Main phone line (toll-free): (877) 925-5575
Y Contact Us Main fax: (602) 255-5572

Privacy Policy | Disclaimer | ©2022 Public Safety Personnel Retirement System

L id=MTAw HjMY6QGZOWE %  insttution id=Nzk20TQQ £ L id=NzkINDMAOWradsFT TCF6K( % Ih

Made with Scribe - https://scribehow.com

25



	Exploring STARS.pdf (p.1)
	ExploringSTARS.pdf (p.2-26)

