
Made with Scribe - https://scribehow.com 1

How to Register New Member, Retiree and
Beneficiary Accounts
All members, retirees, and beneficiaries who are first time users of STARS will have to
register a new account to gain access. The system holds existing PSPRS records and
requires a two-step user authentication for security purposes. New users
experiencing difficulties with registering accounts can email PSPRS at
Help@psprs.com or call 602-255-5575 for assistance.

1 New users will need to start at the STARS member login page: my.psprs.com.

https://my.psprs.com
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2 New users will click Register to start access to the STARS portal.

3 New users must click Accept when presented with the End-User License
Agreement.
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4 New users will enter their information, including their name, Social Security
number and birth date and click the “I am human” security test, followed by next
to proceed.

Tip! If your information is not recognized, try using all capitals for your first and
last name. Member name must match exactly what employers entered into
STARS.
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5 New users will create a User Name and Password.

6 New users will click next to proceed.
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7 New users will have to select a delivery method for the two-step verification
process. Users can select email, text or phone call. Users must check their selected
method – email or phone – for the verification code to enter in the Enter Code
field before clicking next.

Tip! Two-step authentication for registering STARS accounts will come from
STARS-noreply@psprs.com. New users should check their junk email box if they
do not receive an email from the STARS verification process! Also, new users can
contact PSPRS in the event they do not have an active email address or phone
number for verification.

mailto:STARS-noreply@psprs.com
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8 New users will click Complete to proceed.

9 New users will review the information on file for accuracy and click next.
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10 New users will verify the phone number and email address are correct and click
next.

11 Select how you would like to receive documents from PSPRS. Use the down arrow
to select "Electronic, Paper Only, or Both Paper and Electronic"
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12 New users will click confirm.

13 The STARS Home page confirms that the new user is registered and ready to
access and update personal account details and communicate with PSPRS through
the Secure Messages feature.
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Tip! The STARS Home page example above is for a hypothetical active member.
The portal for retirees is nearly identical – but includes options to review pension
payment history and to make health insurance updates.


