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Active Member STARS Portal Overview

This guide provides members with an overview of the STARS portal and features.
Members can now perform common transactions such as updates to personal and
beneficiary information, request pension benefit and service purchase cost estimates,
communicate with PSPRS and submit applications and various requests.

Go to my.psprs.com. Enter your Username (email address), Enter Password and
select Sign in.

STARS

Username or Phone Numbeém-ah

h 4

Password ®

Register Forgot Username Reset Password

© Vitech Systeris Sub LLC 2022. All rights reserved. | PrivacyPolicyVitech refers to Vitech Systems Sub LLC and may sometimes refer to VSG HostingSubLtC. Vitech Systems Sub LLg
Lrights reserys aauk Al

& Alert! All users will need to complete a one-time registration. Click Register to
verify your identity using personal information already on record with PSPRS and
respond to a verification request sent via email or phone.
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https://my.psprs.com

2 Welcome to the STARS home page used by members. Notice the Home tab on
the left-hand side is highlighted, this is the main dashboard. The blue area is the
Left Navigation Pane, which provides access to all major sections of STARS.

== My Beneficiaries
B Account Information

B Documents

I0] Eforms

B Pension Estimates

W Service Purchase
** Estimate

= Appointments
B Secure Messages
FAQs

Contact Us

Retirement
Application

$ Refund Application

B3 CancerInsurance

Welcome to PSPRS Self-Service Portal, FEDAM

¥ AskG

& ¥

How can we help you today?

Iy Add Beneficiary $ Retirement Calculator

“®  Change beneficiaries allocation Create a new Retirement Estimate or compare Estimates
PSPRS Home

v

PSPRS Website

User Profile
Update password or user name

Recent Activity

News
No data found

The How can we help you today? section has shortcut links to STARS tabs used
3 ’ , SO

to perform common transactions. Next to the links you see descriptions that

explain what the quick link processes.

Add Beneficiary - This is used for updating beneficiaries.

Retirement Calculator - Creates new retirement estimates

User Profile - Update passwords and/or user name.

ARS

2 Demographics

& My Beneficiaries
Ba Account Information
B Documents

r|:| E-forms

E2 Pension Estimates

+, Service Purchase
°° Estimate

= Appointments

B Secure Messages

B Faqs

Contact Us

Retirement
Application

$ Refund Application

B3 Cancer Insurance

Welcome to PSPRS Self-Service Portal, FEDAM

# AskG

& ¥ 0

How can«&Tigip.vou today?

1 Add Beneficialy $ Retirement Calculator User Profile
“= N Change benefighries allocation Create a new Retirement Estimate or compare Estimates Update password or user name
PSPRS Home
o S5REY
PSPRS Website
News Recent Activity
No data found No data found
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The Demographics tab is used to update mailing address, contact information,
name and date of birth.

£ Member Experience - Demogr= X | 4 Ask Gemini -
€« ¢ a (= /e 52-d1b1-4 4d; & % O =4 @ Pauses
1 0@ >3
s
A Home Felow is the current address and contact information we show on your account. You can edit an existing address or contact or add new address or contact. Please note, any updates made will not be shared with your
lemployer, so you are ible for updating information directly with your employer.
& Demographics
My Info Paperless Delivel Edit
25 My Beneficiaries y ap 2
T First Name e ssw Birh Date Paperless Delvery Staus
5 A L FEDAM XXKXK9157 08/06/1982 Electronic
PSR 1D Marial Stacus
B Documents 055166 Married
I Eforms
My Addresses Add My Contact Info Edit
3 Pension Estimates
IMaiing Cona
g SUEPIEES QsammRAFIL ST. Email Contact Preference
Estimate [TUCSON, AZR5742 Bone
[E) Appointments Edit Retnove | US -+ (602) 5551234
CellPhone
B secure Messages Uste (602)555:1234,
FAQs FEDAM.FETO@psprs.com v
Verified
¥ Contact Us
Retirement Update Name or Date of Birth Request Update 'Y
Application
$ Refund Application
[ Cancer Insurance
Cancer Claims
- P 3 - 829AM
® € 8 A a0e ? B ° 3005

5 Members may edit demographic information by selecting Edit for any section to
update.

¥ Ask Gemini = x

Ga T 3 (= OPaused
2 0@ 3

‘ou can edit an existing address or contact or add new address or contact. Please note, any updates made will not be shared with your ]

loyer.

Paperless Delivery Edit

55N Birth Date Paperless Delivery Status

KKX-KX-9157 08/06/1982 Electronic

Add My Contact Info Edit

Contact P

Email Contact Preference

reference

Home Phone

Made with Scribe - https://scribehow.com



6 The Paperless Delivery feature allows members to choose to receive Electronic
(paperless) or paper copy of documents. This includes 1099Rs and other typically

mailed communications.

Edit Member Info X

Paperless Delfgery Status

Electronic

Cancel

Save

7 Member users will edit contact information through the My Contact Info section.

2 0@ =

loyer.

fou can edit an existing address or contact or add new address or contact. Please note, any updates made will not be shared with your ]

-

~,

Paperless Delivery Edit
55N Birth Date Paperless Delivery Status
XXX-XX-9157 08/06/1982 Electronic
L9 >
e
-
Add My Contact Info Edit

Made with Scribe - https://scribehow.com

Contact Preference

Email Contact Preference

Home Phone

Us - (602) 555-1234

Cell Phone
US - (602) 555-1234



8 By clicking edit, members can enter a new phone number or email.

Edit Contact Info

Contact Preference

Email Contact Preference

Country Home Pho
United States of A... = (602) 55541234

Primary Phone 1B

Country Cell Phone

United States of A... = (602) 555-1234

Primary Phone 1

Country
United States of A.. ~  Business Phone

Primary Phone 1B

Country

United States of A... ~

PrimaryFax 1B

Email*
FFDAM FFTO@nsnrs com

9 Members seeking to update their Name or Date of Birth will need to Request an
Update. This initiates a review by PSPRS before updates are finalized.

£ Member Experience - Demogr= X+ + Ask Gemini = X
«c s e an = d1b1-476e-a4d: & % O & [ L
2 0@=
v
A Home Felow is the current address and contact information we show on your account. You can edit an existing address or contact or add new address or contact. Please note, any updates made will not be shared with your
lemployer, so you are ible for updating information directly with your employer.
& Demographics
5 My Info Paperless Delives Edit
My Beneficiaries y P v
T First Name Middle Narme Last Name Suffix ssn Birth Date Paperless Delvery Scacus
5 A L FEDAM R FETO XXXXX-9157 08/06/1982 Electronic
PSPRS ID Marica Ststus
B Documents 055166 Married
I Eforms
My Addresses Add My Contact Info Edit
B Pension Estimates
aiing Contsct Preference
y Service Purchase 0652 N. BAFIL ST. Email Contact Preference
Estimate [TUCSON, AZ 85742 Home Phone
[) Appointments (edt || Remove | Us - (602)555-1234
T / Cell Phone
& Secure Messages Us: (602y555:1 234
Ems
FAQs FEDAM.FETO@psprs.com v
Verified
Contact Us £ N
Retirement Update Name or Date of Birth Refuest Update Y
Application
$ Refund Application T

[ Cancer Insurance

Cancer Claims

e c@ a0 ce . pB"
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10 Member users will complete each step of the “Wizard” to update information.
Additional documents may be required. Documents can be uploaded and sent

securely to PSPRS during this process.

v3locitydev.com/home/e344dc52-d1b1-476e-add2-e 1deabfa0000

Add Request

2] © o

Request Details Upload Document Review and Confirm

act the request you would like to create:

O wro3s MSS Demographic Change Workflow

The My Beneficiaries tab is where member users’ beneficiaries are listed and can

" be updated.

£ Member Experience - Demogr= X +

€ G R % azpsprsprodg v3locitydev.com/h 44dc52-d1b1-476e-a4d2-e1deabfad000

ARS

elow is the current address and contact information we show on your account. You can edit an existing address or contact or add new address or co
mployer, so you are responsible for updating information directly with your employer.

2 Demographics

My Info

First Name Middle Name Last Name Suffix SSN Birth Date

FEDAM R. FETO XXX-XX-9157 08/06/1982

PSPRS ID Marital Status
B Documents 055166 Married
0] E-forms

My Addresses Add
B3 Pension Estimates

Mailing
+, Serlwce Purchase 9652 N. BAFIL ST.
Ele TUCSON, AZ 85742
[ Appointments | Edit \ [ Remave |
ﬂ Secure Messages
B FAQs
S
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12  Members will click Update to update beneficiary information.

£ Member Experience - MyBene X+ 4 Ask Gemini = i
<« c a = 14t d-a4 £ & % O (=] @ Pauses
1 0@ =
ks
A Home
Pension Beneficiaries Update Y
& Demographics
Pension
My Beneficiaries
Name SSN Type Percent Fund Relation
B3 Account Information .
GACSOT, PENILAKE C. Primary 100.00% Pension Spouse

B Documents

I Eforms

3 Pension Estimates

4+, Service Purchase
* Estimate

[E) Appointments
B Secure Messages
FAQs

Contact Us

Retirement
Application

$ Refund Application
[ Cancer Insurance

Cancer Claims

13 Member users will click Add Person or Add Organization as a beneficiary.

Beneficiaries &

] 2] 3]

Update Beneficiaries Selection Allocation Confirmation

Select A Fund*

Pension -

Please check all individuals/institutions that you want to identify as your beneficiaries and choose the Next button to proceed

Current Beneficiaries

Deselect All (1)

Name Birth Date Relation Beneficiary Type*
GACSOT, PENILAKE C. 12/2471982 Spouse Primary -
|§ Add Person |

| Add Other Organization |
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14  Areas marked with asterisks are required fields.

Beneficiaries X
Step 1 of 3: Update Beneficiaries Selection

Current Beneficiaries

Deselect All (1)

Name Birth Date Relation

Beneficiary Type*
GACSOT, PENILAKE C. 12/24/1982 Spouse Primary .
| Remove this beneficiary |
Personal Info Permanent Address Contact
Y Contact Preference
Beneficiary Type* ~ Country ~  Email Contact Preference -
Country
Prefix +» Address 1 Unit... ~ Home Phone
- Country
First Name Address 2 Unit... ~ Cell Phone
Country
Middle Name City Unit... ~ Business
Phone
Last Name State -~
Waork Email
Birth Date 9 Zip
Email
SSN
Relation -

15 Member users can access Employment Details, including current and former
employers, plan and benefit tier through the Account Information tab.

A Home
Plan Enroliments

2. Demographics
= EiSE Status Plan Start Date

an My Beneficiaries Active PSPRS 04/05/2004

Ba Account Information
Employment Details

B Documents

SSN Employer Plan Tier Employment Status Hire Date Term Date
0] E-forms
NORTHWEST FIRE DISTRICT PSPRS Tier 1 Hired 04/05/2004

B} Pension Estimates

4+, Service Purchase
** Estimate

E Appointments

ﬂ Secure Messages

B FAQs

Contact Us

Retirement
Application

$ Refund Application
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16 The Documents tab is used by members to upload documents.

£ Member Bxperience - Docume: X+ # Ask Gemini =
€« ¢ A 1ad-e94c-4cbB-8d57-2c80106429ba &% O O © Poused
10@=
AR

A Home
Instructions

& Demographics
1.To upload a document, click on Upload.

My Beneficiaries 2. Drag and drop a document into the pop-up window or click to browse your computer.
3.To download a document, click the down arrow icon.

B3 Account Information

)

I Eforms

3 Pension Estimates

yy Service Purchase PSPRS Produced Documents Y
* Estimate

[E) Appointments

B Secure Messages
If you are seeking downloadable or printable blank forms, please click on the following link to PSPRS forms.

Active Members:
¥ Contact Us https:; psprs.com/forms--resources/members

Retirement
Application

Retired Members:
https://www.psprs.com/forms--resources/retirees

$ Refund Application
[ Cancer Insurance

Cancer Claims

17 Members who wish to complete a beneficiary change form can also use the
E-forms tab.

€ G @ % azpsprsprodgadmssy3locitydev.com/home/13b07469-c74e-4fbd-81a5-bS0afd229f49 * 0B & QL
2 0Q 2
RS
A Home )
Instructions
o .
& Demographics [To begin E-form select the start button. To edit E-form that was not been submitted click continue.
My Beneficiaries
E-Forms: Available Forms Y E-Forms: In Progress Forms Y

B3 Account Information

Not Started In Progress 03/18/2026 10:35:34

Beneficiary Designation Beneficiary Designation AM

If] Eforms

If you are seeking downloadable or printable blank forms, please click on the following link to PSPRS forms.

Service Purchase

Estimate Active Members:

My Payments http: psprs.com/forms--resources/members

Retired Members:

Appointments )
https: psprs.com/forms-resources/retirees

Secure Messages

FAQs

Contact Us

Retirement
Application

Refund Application

Cancer Insurance
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18

The Pension Estimate tab is used by members to calculate retirement benefit

estimates.

£ Member Experience - Pension ¢ X

€« cC A %

+ # Ask Gemini =
187c-d02c-451d-8c9e-aa764ce 1570 &% O O © Poused

s
A Home
& Demographics
My Beneficiaries
B3 Account Information

B Documents

0 R

£ Pension Estimaths

Service Purchag
T N§timate

[E) Appointments

A Secure Messages
FAQs

¥ Contact Us

Retirement
Application

$ Refund Application
[ Cancer Insurance

Cancer Claims
73

0

2 0@ 3

Instructions
The Pension Estimator Tool is a wizard-based tool to provide estimated pension benefits based upon member account data, along with additional inputs entered as part of the process. To begin an estimate, please click

on “New Estimate.”

Pension Estimates Summary New Estimate

found

Estimate Documents Y
No data found
® € 8 "AHO6G6cw - Bm &

19 Members click New Estimate to calculate a retirement estimate.

£ Member Experience - Pension X

€« cC A %

+ # Ask Gemini =
187c-d02c-451d-8c9e-aa764ce 1570 &% O O © Poused

RS

A Home

& Demographics

A% My Beneficiaries
B3 Account Information
B Documents

I0] Eforms

B Pension Estimates

W Service Purchase
® Estimate

[5) Appointments
B Secure Messages
FAQs

¥ Contact Us

Retirement
Application

$ Refund Application
3 Cancer Insurance

Cancer Claims

<

0

2 0@ 3

Instructions

The Pension Estimator Tool is a wizard-based tool to provide estimated pension benefits based upon member account data, along with additional inputs entered as part of the process. To begin an estimate, please click
on “New Estimate.”

Pension Estimates Summary New Estimate

und

Estimate Documents Y
No data found
® €8 AGO6S = ; BN %

Made with Scribe - https://scribehow.com
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20 To use the Retirement Estimate Calculator “Wizard,” users will click Agree and
Proceed.

£ Member Experience - Pension | X+ 4+ Ask Gemini = b
€« > C A = d02¢-451d- ddce1570 &~ % O @ [

RETIREMENT ESTIMATE CALCULATOR

Disclaimer Plan Selection Assumptions Secondary Assumptions Summary

IMPORTANT NOTICE: The Estimate Tool does not produce an official final pension calculation. The estimate is designed to
provide you with reasonable results that are accurate to the greatest extent possible. Actual pension benefit amounts are
determined by careful and final reviews of contribution history and credited service that occur between PSPRS and
employers when you initiate your retirement application.

This summary assumes you will continue to actively contribute until retirement, with no interruptions. Additionally, final

average compensation information is based on actual, but unaudited contribution and salary information transmitted by
your employer.

‘ Agree and Priiceed

21 Member users will need to select Normal or DROP retirement and click next.

' Member Experience - Pension . X+ 4 Ask Gemini = X
€« > C A = d02¢-451d- ddce1570 &~ % O @ [

RETIREMENT ESTIMATE CALCULATOR

[ o

Disclaimer Summary

Please answer the following questions.

Projected Termination Date

03/10/2026

Made with Scribe - https://scribehow.com



entry/exit date and click Submit.

22 The Retirement Estimate Calculator results will display.

« s cRn = d02c-451d ddce1570

RETIREMENT ESTIMATE CALCULATOR
Step 4 of 4: Summary

Plan

Tier

Termination Date

Age as of effective date

Plan Service

Purchased/Transferred Service

Total Service

Non Credited Service

Credited Service

Effective Retirement Date
Options Summary

Normal Retirement

Annuitant amount

| cancel |

Made with Scribe - https://scribehow.com

+ Ask Gemini

w % O @

PSPRS

Tier1

03/10/2026

43592

21.930

0.000

21.930

0.000

21.930

04/01/2026

est normal

$5,439.73

| Previous | eI

Tip! The member will enter key details such as estimated retirement date or DROP

12



23 The Service Purchase Estimate tab is used by members to review qualified
government and military time that can be purchased and added towards a
member’s credited service and pension benefits. Members will click Create
Estimate and follow the instructions and enter required information.

£ Member Experience -Service P X | 4 & Ak Gemini | —
<« G @ % azpsprsprodqadmssy3locitydev.com/home/7f385a7e-abSf-44fc-9f52-e80e91e52987 & % O @ @rused
2 0@ =
s

A Home AService Credit Purchase allows active members of the PSPRS, to purchase and redeem past public service time under specific qualified categories.

A Demographics There are several types of service a member is eligible to purchase. The following highlight those options.

+If you ever refunded your service from PSPRS managed plans (PSPRS, CORP or EORP), you may buy back that forfeited service credit.

&% My Beneficiaries - Service credit can be purchased if you were previously employed with a public employer, such as federal, city, county, state, political subdivision as a peace officer, firefighter, corrections/detention officer or elected
official

5 A L - Prior active duty and active Reserve (including National Guard) may be purchased if you were honorably discharged

Documents
B - You may transfer your service from another Arizona retirement system/plan to the PSPRS. The plans or systems eligible for transfer are: Public Safety Personnel Retirement System (PSPRS), Elected Officials Retirement

Plan (EORP), Corrections Officer Retirement Plan (CORP), Arizona State Retirement System (ASRS), City of Phoenix Employees Retirement System (COPERS), and City of Tucson Supplemental Retirement System (TSRS).

I Eforms

[ Pension Estimates This service purchase tool is provided to estimate the cost of redeeming eligible service. Estimates are based upon data the PSPRS currently has on file for you, combined with various projections and assumptions that
you enter. All the data listed here is unaudited and should not be considered an official cost quote.

gy Senvdice Purchase If you are seeking an official service purchase cost quote, you will need to submit an Application for Service Purchase. The request is not a commitment to purchase service. You are free to make the choice to purchase

** Estimate
all, part, or none of the service after your quote is issued
=) Appointments

B Secure Messages Service Credit Purchases Add §f CreateEstimate 8 Y @

FAQs No data found

¥ Contact Us

Retirement
Application

$ Refund Application
[ Cancer Insurance

Cancer Claims

The Appointments tab is used to find upcoming member benefit information
sessions.

£ Member Experience - Appointr X 4 # Ask Gemini = x
<« ¢ a (= / 11 d-a 142-683312825c20 & % O =4 @ Pauses
2 0@=
RS

A Home X . .

Upcoming Sess ons Y Registered Sessions Y
2 Demographics e % 2 . i

Subject Meeting Time First Available Slot Booked Day Time Meeting Type Meeting Status

My Beneficiaries No data found No data found

B3 Account Information
B Documents
I0] Eforms

3 Pension Estimates

4, Service Purchase
* Estimate

[5) Appointments

B3 Secure Messages

FAQs

¥ Contact Us

Retirement
Application

$ Refund Application
[ Cancer Insurance

Cancer Claims

906 AM
P 3o

2
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25 The Secure Messages tab is used by members to ask PSPRS for assistance or
transmit information in a secure environment. Users will click New Message to
contact PSPRS.

£ Member Bxperience - Secure M1 X+

# Ask Gemini = b
€« C R % Y 79f14 76-45C2-367f- 3 &% O O © Poused
Z a0 @ a3l
RS
A Home
Secure Message New Message} Y

& Demographics =
| Inbox @ | Sent ‘ Archive
2% My Beneficiaries : I
ou have no messages to show
B3 Account Information

B Documents

I Eforms

3 Pension Estimates

4+, Service Purchase
** Estimate

[E) Appointments

B Secure Messages

FAQs

¥ Contact Us

Retirement
[ 1
pplication

$ Refund Application
[ Cancer Insurance

Cancer Claims
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26 Members will enter a description of the reason for their contact in the Subject
line and select the most applicable Topic from the drop-down menu. Members
will provide additional information in the open box and have the option to upload
documents as needed or requested.

Members will receive an email notification when PSPRS has responded to the
secure message. The email will notify the member to log into their account to read
the reply.

+ Ask Gemini = 4

«c s e a = 4258-d676-4! & % O @ @rusd

New Message | AttachFile | 3 X

Subject*

Topic* (v

B I & Format v

Made with Scribe - https://scribehow.com
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27 The FAQ tab has information for members to research before reaching out to

PSPRS through Secure Message.

> Address changes
[Ba Account Information

> Communication Preference
B Documents

> Contact

I E-forms

> Password
B} Pension Estimates

4+, Service Purchase
** Estimate

E Appointments

e Messages

Retirement
Application

$ Refund Application
B3 Cancer Insurance

Cancer Claims

zpsprsprodgadmss.v3locitydev.com/home/9853f52¢-afBe-49¢f-8fa3-20190503e9za

28 The Contact Us tab has information regarding the retirement system.

Ba Account Information
B Documents
0] E-forms

B3 Pension Estimates

4+, Service Purchase
** Estimate

E Appointments

ﬂ Secure Messages

| 5

B3 Contact Us

Application

$ Refund Application
B3 Cancer Insurance

Cancer Claims

Made with Scribe - https://scribehow.com
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Phoenix, AZ 85016-4416

©]

Business Hours
8:00 AM - 5:00 PM Monday - Friday

.

Phone

Main phone line: (602) 255-5575
Main phone line (toll-free): (877) 925-5575
Main fax: (602) 255-5572

Email and Fax

Active Members email: Activemembersgroup@psprs.com
Active Members fax: (602) 296-2368

Retired/DROP members email: Benefitsgroup@psprs.com
Retired/DROP fax: (602) 296-2369

EORP members inquiring to retire: EORPquestions@psprs.com
Fax: (602) 296-2369

Health Insurance Department: insurancegrp@psprs.com
Health Insurance fax: (602) 296-2370

16



29 The Retirement Application tab is used by members when they are ready to
apply for retirement. Members will click Submit Application to open the
application “Wizard” and follow each requested step.

£ Member Eperience - Retireme X 4 # Ask Gemini = b
€« ¢ a (= y / 78-cb27-469e-916¢-aea2b0d5947c & % O =4 @ Pauses
1 0@ =
RS

A Home To begin application process, select the Submit Application button. Please note required documentation must be submitted with the application request.

& Demographics

Retirement Application Requests Submit Applicatiofk Y @
2% My Beneficiaries Pension Summary
B Account Information 108998 - Draft fember Name Status Effective Date Plan Annuity Type Nam g
FETO, FEDAM R. Enter DROP Initiated 04/01/2026 PSPRS DROP DROP Benefit 60 Months

B Documents
I Eforms
3 Pension Estimates
+, Service Purchase

i Workflow Requests Report DROP Exit Y

[E) Appointments
| MyRequests | MyTasks |

No data found

B Secure Messages
FAQs

E¥ Contact Us

Retirement
Application

a
$ Refund Application
[ Cancer Insurance

Cancer Claims

30 The Refund Application tab is used by members who have terminated
employment and wish to withdraw their contributions made to the retirement

system.
= My Beneficiaries Pension Summary
§ 108998 « Draft Member Name Status Effective Date
B Account Information e FETO, FEDAM R. Enter DROP Initiated 04/01/2026

I0] Eforms

E] Pension Estimates

+, Service Purchase

Estimate Workflow Requests

\: My Requests | My Tasks |

No data found

= Appointments

B Secure Messages

FAQs

Contact Us

Retirement
Applitation

Made with Scribe - https://scribehow.com
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31 Members who wish to terminate their plan membership and refund applicable
contributions will click Initiate Refund Application.

F Member Experience - Refund /. X + + Ask Gemini = X
€« ¢ a (= y / 4782-94ac-6f2de83b72f4 & % O =4 @ Pauses
2 0@=
AR

A Home If you have initiated a refund application, you will see information related to the application below. If you are seeking to begin a refund application, please click the link “Initiate Refund Application” below. This will trigger
the application wizard
& Demographics

Please note, as part of the process, you may be required to provide and upload supporting documentation such as copies of driver's license, voided checks, etc. If you do not have this information available to you at this
time, you can save your application and return at a later time to complete once the information is available. You are only able to initiate one application at a time. Refunding your account will result in you forfeiting rights

2% My Benefici
Y Beneliciaries to all benefits in the plan

B Account Information Refunding your account may also have specific tax implications based on how you take your disbursement. Please read the Special Tax Notice Regarding Plan Payments for further details on the taxability of your

election.

B Documents

The PSPRS/CORP/EORP recommends that you speak with a qualified tax professional if you have questions concerning your individual circumstances.

I Eforms
[ Pension Estimates Refund Application Requests Initiate Refund Applicatidh ¥ ®
y Service Purchase Application # Status Effective Date Plan  Benefit Type Benefit Option Emp Termination Date Application Received Liate Pay/ient Date

* Estimate

No data found

[E) Appointments
A Secure Messages
FAQs Requests Y
8 Contact Us | CreatedbyMe | Routed to Me

Retirement
Application

a found
$ Refund Application
[ Cancer Insurance

Cancer Claims

32 The Cancer Insurance tab has the member’s PSPRS Cancer Insurance Policy
number and coverage status.

ARS

A Home
Cancer Insurance

Demographics -

Policy Number Start Date Stop Date Coverage Status Coverage Type Plan Employer Name

My Beneficiaries 130653 04/05/2004 Issued Cancer Insurance Plan Cancer Insurance NORTHWEST FIRE DISTRICT
Account Information

Documents

E-forms

Pension Estimates

Service Purchase
Estimate

Appointments
Secure Messages
FAQs

Contact Us.

Retirement
Apphi

Refund Applicatiol

(@ Ccancer Insurance

63cc3-a529-4fb3 5107164
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33 The Cancer Claims tab will list all claims made by the member under the PSPRS

Cancer Insurance Policy.

ARS

A Home
Claims

2 Demographics X
Claim ID Name

a» My Beneficiaries No data found
Ba Account Information

B Documents

I0 Eforms

2 Pension Estimates

+, Service Purchase
° Estimate

E Appointments
B Secure Messages
B Faqs

X Contact Us

Retirement
Application

$ Refund Application

1cBd0-6da1-47¢3-Obff-ceb5a6875801

Claim Status

Claim Amount Progress Indicator

34 The Disability Application tab is accessed under the (...) More tab and features
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